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As a reminder, your provider must
complete a Physician Certification
Statement (PCS) form for NEMT.
Please contact your provider to
ensure a PCS form is filled out and
sent to Community Health Plan of
Imperial Valley.

You Are Covered for
Healthcare Rides

Your Community Health Plan of Imperial Valley Medi-Cal plan
covers rides when you need healthcare and services, which is
also known as routine medical transportation.

There is no added cost for this service.

Use this benefit when you need a ride to:

« Your doctor. » Pick up durable medical
« Your dentist. equipment, such as a wheelchair
or walker.

A counselor.

* Ongoi , such as dialysis.

medicine. « Your home from the hospital.

How this benefit works
The types of rides you can schedule include:

» Non-Emergency Medical » Non-Medical Transportation (NMT)
Transportation (NEMT) (this type of
transportation includes members
who cannot reasonably ambulate
or are unable to stand or walk
without assistance, including those - Rideshare arrives within one hour.
using a walker or crutches)

- Car, van, taxi, rideshare and
mass transit.

- Call 24 hours in advance.

You can schedule rides to any

- Vehicles with wheelchairs and place that offers medical care or
gurneys. healthcare services. There is no

- Call 48 hours in advance mileage limit.

Please note: Mass transit rides must be scheduled 5 days in advance.

This is so we can mail you bus passes and/or tokens.

If you have a medical emergency, please call 911 right away.



More tips for using this service

« You can bring one escort on your visit. The escort must be
18 years of age or older.

« If you need a wheelchair or a car seat for your ride, you must supply it.

« Please be ready at the scheduled pickup time. Drivers are only
required to wait 15 minutes past your pickup time. Rideshare drivers
will only wait 5 minutes past the pickup time.

« Please call ModivCare as soon as you know that your visit has been
canceled or moved to another date. This will help us to better serve
other members.

« If you don’t know when your healthcare visit will end, please call
1-833-236-4141. Press option 3. We will help you arrange for your
ride home.

Please have this information ready when you

reserve a ride:
« Health plan member ID number.

« Name and address of medical doctor.

Appointment date and time.
« Pick-up time and address.
If you have a complaint or need help to resolve an issue, please contact the

Community Health Plan of Imperial Valley Member Services Department
toll-free at 1-833-236-4141 (TTY: 711) 24 hours a day, 7 days a week.

To reserve aride:

 Call Community Health Plan of Imperial Valley toll-free at
1-833-236-4141 (TTY: 711) and choose the transportation option.

« Call between 7 a.m. and 7 p.m. Pacific time, Monday through
Friday.

« If you need interpreter services during the transport, call the
number on the back of your Member ID card for assistance.

« Please do not call more than 30 days before your healthcare visit
to reserve aride.

« If you are not able to call, a family member, caregiver, or doctor
can call for you.
Did you know you can download the Modivcare app

to book a ride?

» Scan QR code with your smartphone or tablet camera to learn
more about the Modivcare app here.




Community Health Plan of Imperial Valley complies with applicable State and Federal civil rights
laws and does not discriminate, exclude people or treat them differently because of race, color,
national origin, age, mental disability, physical disability, sex (including pregnancy, sexual
orientation, and gender identity), religion, ancestry, ethnic group identification, medical condition,
genetic information, marital status, or gender.

Community Health Plan of Imperial Valley:

e Provides free aids and services to people with disabilities to communicate effectively with
us, such as:

e Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic formats,
and other formats)

e Provides free language services to people whose primary language is not English, such as:
e Qualified interpreters
e Information written in other languages

e |f you need these services, contact the Community Health Plan of Imperial Valley
(CHPIV) at 1-833-236-4141 (TTY: 711), 24 hours a day, 7 days a week.

If you believe that Community Health Plan of Imperial Valley has failed to provide these services
or discriminated in another way on the basis of race, color, national origin, age, or sex (including
pregnancy, sexual orientation, and gender identity), mental disability, physical disability, religion,
ancestry, ethnic group identification, medical condition, genetic information, marital status, or
gender you can file a grievance with:

e 1557 Coordinator,

e PO Box 31384, Tampa, FL 33631,

e Call 855-577-8234,

o TTY: 711,

e FAX: 1-866-388-1769,

e SM Section1557Coord@centene.com.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, our
1557 Coordinator is available to help you.

You can also file a civil rights complaint with the California Department of Health Care Services,

Office of Civil Rights by phone, in writing or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711.

e In writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of
Civil Rights, Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS
0009, Sacramento, CA 95899-7413.

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Electronically: Send an email to CivilRights@dhcs.ca.gov
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You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Complaint forms are available at https://www.hhs.gov/ocr/complaints/index.html.

This notice is available at Community Health Plan of Imperial Valley website:
https://chpiv.org/non-discrimination-policy/




English: If you, or someone you are helping, need language services, call 1-833-236-
4141 (TTY: 711). Aids and services for people with disabilities, like accessible PDF and large
print documents, are also available. These services are at no cost to you.

.1-833-236-4141 (TTY: 711) &0 Juailld ¢y galll cllaxall) Y dalay coaclisi i of 4 el cuS 13 :Arabic
el 5 el J s sl Sy 3 (PDF) 4 siial) cldlall Jia cd8le Y (5 50 (alaiD clanad) 5 clacbusal) Laaf 8 5
S Sl BESS g el 038 i g 5 ]l e guladl

Armenian: Gpt nnip Jud nplk dkhp, nud gnip oqunid bp, niukb (kquljul ogunipju
Junhp, quuquhwnpbp 1-833-236-4141 (TTY" 711) htipwjunuwhwdwpny:
Zupdwbnuunipinit niikgnn dywpnljutg hwdwp hwuwubh Bt ogunipinit b
Swnwynipiniulibp, hisybu ophliwly dwngkih PDF b Uké nujugpnipyundp
thwunwpnphp: Uju swnuymipniutbpp dkq hwdwp widdwp e

Cambodian: [UUSIDHA USIAMEAZIUHARNAGW Fimieshigaman
JUGIRUNISTIIG 1-833-236-4141 (TTV: 711) 1 G SRIEUNAYIGIM JroBSagiimi
BOM POF IRUHGHDUUESARMI S Sinnanijii sHmptd

ARI SRS SBYTE nfySiS:Sesm sAnniyruintnmnie

Chinese: {1 H &8 & 15 IEAE R BN 75 205 5 IR %%, 15 EH11-833-236-4141 (TTY: 711),
TR AR B N (3 BURAR 55, B0 JCRaRS PDF AR AR SRS o IX BB AR 55 4 2% N
TR fit.
1-833-236- s_bed b el (b ciledd 4y 3l wiSe SS 4 aS s S 258 s Lled R cFarsi
G0 8 el e PDF 5 adipn Sl b oSl aiile lead 5 oSS 580 (ulai 4141 (TTY: 711)
Ll el 6A8 Lk (o) p (glai ja ek ) sl duaye JUE Y glaa

Hindi: I 39e!, a1 Rigert 310 Hee L & 30, 919 Qe =iy, df el st 1-833-236-4141 (TTY: 711)1
TRt AT 3 T TreIdT ST e, S gt PDF 3R &1 e ael gedrais, oft Sueisw 21 A Qe 31mes fiw
T I B

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab
cuam txhais lus, hu rau 1-833-236-4141 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov
khoom siv pab thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv
PDF uas tuaj yeem nkag cuag tau yooj yim thiab cov ntaub ntawv luam tawm uas pom tus niam
ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis xam nqi dab tsi rau koj them li.

Japanese: CEHE F-IXICBEN Y R— L TWAIANEREY—EREZRELT S5
A, 1-833-236-4141 (TTY:711) IZHRBLVEDLELZEL, BEAVWEEFLOAD:
OIZ, TOEDTILIEPDFORELRXFTEIMME FF 1A Y MR EDHWHE - —E
AEHRFELTVVET, ThODY—ERFEHTRHESATHET,

Korean: A3} == A7t Lol Q= Fo] oo AH]| A7} QA H
1-833-236-4141 (TTY: 711)H o &2 dAetal] FAA Q. Fofj7l &= oo A B As5 2
Au (s AA 2~ 7 g POF Rt 22} 1) = AT YT o] AH] A=
FEE ol&st F dFUT
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Laotian: U9, ﬁunév?oﬁgfﬁﬁwﬁvégéo&cﬁa C199N9DVINIVCVWITI, L1
1-833-236-4141 (TTY: 711). nONHD, womswguauunquoecma ccor
NILOSNIVFISLHVENILENCOB, L cONFTN PDF HZILIncEcHi9ldsr0on ccar
CONTIMBLLBVIO LS. mnuomvcmﬁDcc.un.uloaoecmamvvio&ulocs@av?og.

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc
1-833-236-4141 (TTY: 711). Jomc Caux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix
PDF Caux Bunh Fiev dimc, Haih yaac kungx nyei. Deix gong Haih buatc Yietc liuz maiv
jaax-zinh Bieqc Meih.

Punjabi: 7 3778, At fAA €t 3H Hee 93 II I, § I Aeet S Agd3 J, 3t
1-833-236-4141 (TTY: 711) '3 'S Q| »UIH Fl FE AT w3 AL, fA< {9 UJgudl
PDF %3 <3 fc <8 T3, <t BUZHU I8 fog ARl 3973 BEl He3 Ia!

Russian: Eciv Bam nam 4enoBeKy, KOTOPOMY Bbl MOMOraeTe, He0H6XoAMMbI YCAYrn NepeBoAa,
3BOHUTE No TenedoHy 1-833-236-4141 (TTY: 711). Kpome Toro, Mbl NpeaocTaBasem maTepuansi 1
YCAYrn Ansa Ntogemn ¢ orpaHNYeHHbIMW BO3MOMXKHOCTAMM, HANPUMEpP SOKYMEHTbI B CNeLMabHOM
¢dopmate PDF nnun HanevaTaHHble KPYynHbIM LWPUGTOM. ITM yCayrM npegoctaBnatoTcs 6ecnnatHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al
1-833-236-4141 (TTY: 711). También hay herramientas y servicios disponibles para personas
con discapacidad, como documentos en letra grande y en archivos PDF accesibles. Estos
servicios no tienen ningln costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika,
tumawag sa 1-833-236-4141 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa
mga taong may mga kapansanan, tulad ng naa-access na PDF at mga dokumentong malaking
print. Wala kang babayaran para sa mga serbisyong ito.

Thai: vinAaviaauina2EEa §a9n1su3NITEIUANET TnT 1-833-236-4141 (TTY: 711)
uanNAULITANNMLLURAURTUTATRINTURNNWNRATN LU PDF
nndvlauasiangsniunauia g usnistunarfiliiaTdIanagniuaa

Ukrainian: fikwo Bam abo ntoauHi, AKin BM gonomaraete, noTpibHi nocnyru nepexknaay,
TenedoHylite Ha Homep 1-833-236-4141 (TTY: 711). Mu TakoX HaJaEMO MmaTepia/n Ta
Nocayrn gns noaen 3 06MeXKeHMMU MOXKINBOCTAMM, AK-OT LOKYMEHTU B CreLiaibHOMY
¢dopmarti PDF abo HagpyKoBaHi BenMKkum wpudTtom. LI nocnyrm gna sac 6€3KOLTOBHI.

Vietnamese: Néu quy vi hodc ai d6 ma quy vi dang gitip d& can dich vu ngén ngit, hdy goi
1-833-236-4141 (TTY: 711). Ching t6i cling cé san cdc trg gitp va dich vu danh cho ngudi
khuyét tat, nhu tai liéu dang ban in khd I&n va PDF ¢6 thé tiép can dwoc. Quy vi dwoc nhan
cac dich vu nay mién phi.
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