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As a reminder, your provider must 
complete a Physician Certification 
Statement (PCS) form for NEMT. 
Please contact your provider to 
ensure a PCS form is filled out and 
sent to Community Health Plan of 
Imperial Valley. 

You Are Covered for 
Healthcare Rides 
Your Community Health Plan of Imperial Valley Medi-Cal plan 
covers rides when you need healthcare and services, which is 
also known as routine medical transportation. 

There is no added cost for this service. 

Use this benefit when you need a ride to: 

• Your doctor. 

• Your dentist. 

• A counselor. 

• The pharmacy to pick up 
medicine. 

• Pick up durable medical 
equipment, such as a wheelchair 
or walker. 

• Ongoing care, such as dialysis. 

• Your home from the hospital. 

How this benefit works 
The types of rides you can schedule include: 

• Non-Emergency Medical 
Transportation (NEMT) (this type of 
transportation includes members 
who cannot reasonably ambulate 
or are unable to stand or walk 
without assistance, including those 
using a walker or crutches) 

– Vehicles with wheelchairs and 
gurneys. 

– Call 48 hours in advance 

• Non-Medical Transportation (NMT) 

– Car, van, taxi, rideshare and  
mass transit.  

– Call 24 hours in advance. 

– Rideshare arrives within one hour. 

You can schedule rides to any 
place that offers medical care or 
healthcare services. There is no 
mileage limit. 

Please note: Mass transit rides must be scheduled 5 days in advance. 
This is so we can mail you bus passes and/or tokens. 

If you have a medical emergency, please call 911 right away. 



More tips for using this service 
• You can bring one escort on your visit. The escort must be 

18 years of age or older. 

• If you need a wheelchair or a car seat for your ride, you must supply it. 

• Please be ready at the scheduled pickup time. Drivers are only 
required to wait 15 minutes past your pickup time. Rideshare drivers 
will only wait 5 minutes past the pickup time. 

• Please call ModivCare as soon as you know that your visit has been 
canceled or moved to another date. This will help us to better serve 
other members. 

• If you don’t know when your healthcare visit will end, please call 
1-833-236-4141. Press option 3. We will help you arrange for your 
ride home. 

Please have this information ready when you 
reserve a ride: 
• Health plan member ID number. 

• Name and address of medical doctor. 

• Appointment date and time. 

• Pick-up time and address. 

If you have a complaint or need help to resolve an issue, please contact the 
Community Health Plan of Imperial Valley Member Services Department 
toll-free at 1-833-236-4141 (TTY: 711) 24 hours a day, 7 days a week. 

To reserve a ride: 
• Call Community Health Plan of Imperial Valley toll-free at 

1-833-236-4141 (TTY: 711) and choose the transportation option. 

• Call between 7 a.m. and 7 p.m. Pacific time, Monday through 
Friday. 

• If you need interpreter services during the transport, call the 
number on the back of your Member ID card for assistance. 

• Please do not call more than 30 days before your healthcare visit 
to reserve a ride. 

• If you are not able to call, a family member, caregiver, or doctor 
can call for you. 

Did you know you can download the Modivcare app 
to book a ride? 
• Scan QR code with your smartphone or tablet camera to learn 

more about the Modivcare app here. 

SCAN ME 



Community Health Plan of Imperial Valley complies with applicable State and Federal civil rights 
laws and does not discriminate, exclude people or treat them differently because of race, color, 
national origin, age, mental disability, physical disability, sex (including pregnancy, sexual 
orientation, and gender identity), religion, ancestry, ethnic group identification, medical condition, 
genetic information, marital status, or gender. 

Community Health Plan of Imperial Valley: 

Provides free aids and services to people with disabilities to communicate effectively with 
us, such as: 

Qualified sign language interpreters 
Written information in other formats (large print, audio, accessible electronic formats, 
and other formats) 

Provides free language services to people whose primary language is not English, such as: 
Qualified interpreters 
Information written in other languages 
If you need these services, contact the Community Health Plan of Imperial Valley 
(CHPIV) at 1-833-236-4141 (TTY: 711), 24 hours a day, 7 days a week. 

If you believe that Community Health Plan of Imperial Valley has failed to provide these services 
or discriminated in another way on the basis of race, color, national origin, age, or sex (including 
pregnancy, sexual orientation, and gender identity), mental disability, physical disability, religion, 
ancestry, ethnic group identification, medical condition, genetic information, marital status, or 
gender you can file a grievance with: 

1557 Coordinator, 

PO Box 31384, Tampa, FL 33631, 

Call 855-577-8234, 

TTY: 711, 

FAX: 1-866-388-1769, 

SM_Section1557Coord@centene.com. 

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, our 
1557 Coordinator is available to help you. 

You can also file a civil rights complaint with the California Department of Health Care Services, 
Office of Civil Rights by phone, in writing or electronically: 

By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711. 
In writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of 
Civil Rights, Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS 
0009, Sacramento, CA 95899-7413. 
Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language_Access.aspx 
Electronically: Send an email to CivilRights@dhcs.ca.gov 



You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available 
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201 

1-800-368-1019, 1-800-537-7697 (TDD)

Complaint forms are available at https://www.hhs.gov/ocr/complaints/index.html. 

This notice is available at Community Health Plan of Imperial Valley website: 
https://chpiv.org/non-discrimination-policy/ 
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