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AGENDA 
Provider Advisory Committee 

September 23, 2024-Qtr. 3 
12:00 P.M. 

512 W. Aten Rd. Imperial, CA 92251 
 

Join the meeting now 
Meeting ID: 247 451 377 766 

Passcode: BmAHqt 
All supporting documentation is available for public review at https://chpiv.org 

 

 
1. Call to Order 

 
2. Roll Call 

 
3. Review of June 24th, 2024-Qtr. 2 PAC Meeting Minutes 

 
4. Q3 CHPIV Provider Advisory Committee Presentation (Consent) 

 
5. Q3 CHPIV Provider Advisory Committee Presentation 

 
6. Questions/Comments 

 
7. Adjournment 

 
 

 Committee Members   Representing Present 
Dr. Hamid Zadeh OB/Gyn  
Dr. John Harper El Centro Regional Medical Center  
Dr. Jennifer Cohen Whole Person Care Clinic  
Dr. Bushra Ahmad Imperial County Behavioral Health  
Arnold Perreras Unicare  
John Teague, PharmD Pioneers Memorial Healthcare District  
Kenia Arredondo MedZed  
Dr. Gordon Arakawa CHAIR-Community Health Plan of Imperial Valley  

https://teams.microsoft.com/l/meetup-join/19%3ameeting_MWFjOWRlYzEtN2E2My00NTQzLThmZWUtYzM5ZjFjMzAzZjQy%40thread.v2/0?context=%7b%22Tid%22%3a%225c5d9707-d964-45e6-be13-dadc9ecc12db%22%2c%22Oid%22%3a%22a06f9499-5f18-4798-800d-e1402df90ba2%22%7d
https://chpiv.org/
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MINUTES 

Provider Advisory Committee 

June 24, 2024 

12:00 PM 

512 W. Aten Rd. 

Imperial, CA 92251 
All supporting documentation is available for public review at https://chpiv.org 

 
Committee Members Representing Present 

Dr. Hamid Zadeh OB/Gyn  

Dr. John Harper El Centro Regional Medical Center              X 

Dr. Jennifer Cohen Whole Person Care Clinic  

Dr. Bushra Ahmad Imperial County Behavioral Health  X 

Arnold Perreras Unicare Sub      X 

John Teague, PharmD Pioneers Memorial Healthcare District  

Kenia Arredondo MedZed       X 

Dr. Gordon Arakawa CHAIR- Community Health Plan of Imperial Valley  X 

 

1. Call to Order                                                                                                   Dr. Arakawa, CMO 

Meeting called to order at 12:01 p.m. 

 

2. Roll Call                                                                                               Donna Ponce, Commission 

Clerk 

Roll call taken and quorum confirmed. Attendance is as shown. 

3. Q2 CHPIV PAC Agenda Topics                Dr. Arakawa, CMO 

a. Call Center Metrics                                                                                     

b. Utilization Management                                                                              

c. Appeals & Grievances                                                                                   

d. Healthcare Effectiveness Data & Information Set (HEDIS)            

e. Care Management KPI Report                                                                 

f. Enhanced Care Management/Community Supports                                

g. Long Term Support Services (LTSS)                                                               

h. Behavioral Health                                                                                          

i. Pharmacy                                                                                                       

j. California Children’s Services (CCS)                                                           

k. Quality Improvement Projects                                                                      

l. Population Health Management (PHM) Quarterly Report                         

m. Peer Review Credentialing                                                                          

n. Community Advisory Committee (CAC Discussion)         

 

https://chpiv.org/
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4. Q & A 

 

• Question: Dr. Ahmad- What does the acronym “SR” stand for? 

• Answer: Dr. Arakawa- Shared Risk, incentive. 

 

• Question: Dr. Ahmad- What does the “0” stand for in the Hedis chart? 

• Answer: Dr. Arakawa- A “0” means that, that measure passed.  

 

• Question: Dr. Ahmad- What is the standard for topical fluoride? Parent should be able to 

decide or patient depending on the type of insurance. Private insurance has to pay, unsure 

if there is a cost to med-cal patients? 

• Answer: Dr. Arakawa- Credentialed, to PCP, they can administer quality measure. Ages 

0-3. Tx is once/year. Will clarify frequency and will get back to you. Not really a local 

problem for meeting fluoride Hedis measure. 

• Comment: Kenia- It is not really an option “fluoride” is done pretty much every time 

you go in for a visit and “these are measures that you are do for”. 

 

• Question: Dr. Harper- Is the fluoride administered by the Provider? Is this just a swish? 

• Answer: Dr. Arakawa- Yes, can/is administered by the Provider. Can be taken care of 

during wellness visit. This could be an awareness issue. Great question will take this back 

to HN for more clarification. It is up to us/CHPIV to provide awareness with the 

providers. Not really a local issue, really over the state. We can do better to increase the 

numbers. 

• Comment: Kenia- These flouride #’s and data may reflect due to the Covid pandemic. 

(2023 #’s). A lot of people were scared to go in to the Dr.’s office, numbers/data may be 

high due to this.   

 

• Question: Dr Ahmad- Need clarification on the Youth BH graph “0”’s. 

• Answer: Dr. Arakawa- “0” there were none. Screening tool used for SMHS, #’s through 

the County MH. This might be data from MCP or County not to sure.  

 

• Question: Dr. Ahmad- Patients, are they going to BH for screening? Why doesn’t the 

data reflect on the grid?  

• Answer: Dr. Arakawa- 2024 data sharing began, was probably data lag. HN most likely 

not receiving the data.  

• Comment: Dr. Ahmad- PHQ9, GAD screened at PCP and probably more screening is 

being done and we are not capturing that data. 

 

• Question: Dr. Ahmad- What are we exactly screening for (BH)? What data are we 

getting? 

• Answer: Dr. Arakawa- I will get with HN for more clarification. County MH has 

screening program. Screening not post diagnosis. I will follow up and send information 

up to the next QIHEC meeting. 

• Comment: Dr. Ahmad- to Dr. Harper, BH screening should be done in office. 
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• Comment: Gabriela- admission and screening depend on 1st assessment, series of 

different screenings. Screenings depend on needs of client, substance Tx, MH Tx, on 

going assessments. 

• Comment: Dr. Harper- PHQ9, PHQ2, GAD are done every visit. We need to capture 

how/what data is being recorded. 

• Answer: Dr. Arakawa- I will report back to you all via email before the next QIHEC 

mtg.  

• Comment: Dr. Ahmad- It is important to do SUD screening referrals to appropriate 

resources. Very important and make proper referrals.  

 

• Question: Kenia- How does CHPIV send members for ECM/CMS services? Some 

members are still not being enrolled, MedZed did not receive and new members. We did 

finally receive some referrals but demographics was not updated, it is hard to try and find 

the members. Due to HIPAA it is difficult to get more info from the PCP. We currently 

have 150 leads- we are still going out trying to locate patient. How do we get those new 

referrals?  

• Answer: Dr Arakawa- I will follow up with ECM Medical director to clarify the process 

for referrals. I will follow up on why MedZed is not receiving those referrals. 

• Comment: Kenia- we have staff to go out to the community and promote services. We 

have the capacity and the staff for outreach. 680 members are currently enrolled. 130- are 

leads that haven’t been enrolled due to being unbale to locate the patient. How do we get 

more referrals?  

• Answer: Dr. Arakawa- I will get to the bottom of it and the assignment process. 

 

• Question: Dr. Ahmad- Kenia, what kind of patients are you looking for? Who can refer 

to you? What will you do for the patient? 

• Answer: Kenia- You can refer “anyone” needing shelter, home, financial resources, we 

will assist until the patient is independent. ECM will close the LOOP. We have not been 

receiving direct PCP referrals.  

 

• Question: Dr. Harper- What type of ECM services are available?  

• Answer: Kenia- Social, medical needs assistance, will provide info, closely monitor 

engagement with members. We spend 60 minutes with each member in person or over  

the phone. We go out on the field, connect members with resources.  

 

• Question: Dr. Ahmad- Request a flyer from Kenia with info regarding their services? 

Also request that they reach out to providers, to make aware of these services.  

• Answer: Kenia- will send an email with flyer/info.  

 

• Question: Dr. Ahmad- request Dr. A to not use acronyms as much as possible? I can’t 
remember all these acronyms. 

• Answer: Dr. Arakawa- I will reduce use of acronyms.  
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• Question: Dr. Harper- What services are available in general? 

• Answer: Dr. Arakawa- It is our job to provide you with information on services. ECM 

usage and community supports, mode of increase referrals, awareness in the county. I 

will address this concern. 

• Comment: Dr. Ahmad- Kenia, you should be connected with Dr. Cohen.  

 

• Question: Dr. Ahmad- Therapy counseling, who provides these services? 

• Answer: Dr. Arakawa- NSMHS treats for mild depression. HN has their own network of 

providers for Non specific needs. Can also reach out to Dr. A or Kathleen for more info. 

 

• Question: Dr. Harper- Can we be provided with a crib/cheat sheet for community 

services, providers available. So that we are on the same page and work more efficiently. 

Will invite Kenia to their monthly provider meetings to get more info.  

• Answer: Dr. Arakawa Yes, it is our job to provide you with information on services 

within the community.  

 

Adjournment 

The meeting was adjourned at 1:07 p.m. 



Q3 CHPIV Provider Advisory Committee 
Presentation (Consent) 



Q3 Health Net QIHEC 

Q3 CHPIV QIHEC Agenda

Topics
• Pharmacy
• California Children’s Services (CCS)
• Health Equity
• County Relations Report



Pharmacy



Q2 Health Net QIHEC 

Pharmacy



Q2 Health Net QIHEC 

Pharmacy

Top 5 Pharmacy PA Requests



Q2 Health Net QIHEC 

Pharmacy

Top 5 Denials in Q2 based on Percentage and Total Number 



Q2 Health Net QIHEC 

Pharmacy

For Q1
1. Viscosupplement
2. Epoetin Alfa
3. Ped hydrolyzed/amino acid (enteral formula)

Comments



Q2 Health Net QIHEC 

Pharmacy
Quality Assurance/Reliability Results for Q2



California Children’s Services (CCS)



Q3 Health Net QIHEC 

California Children’s Services (CCS)

Key Observations
1. Average of 50 cases identified monthly for CCS Consideration (similar to Q1)
2. For CHPIV cases submitted to CCS, average approval rate of 75% (similar to Q1) 



Health Equity





2024 Mid Year (Q1 & Q2) LAP Report

Number of Telephone Interpreter Requests = 1,231 

Number of Cultural & Linguistic Grievances = 4 

CHPIV Members with Limited English Proficiency (MLEP) = 56,213 

YTD Rate = 1,231/56,213 x 2 = 44 per 1000 MLEP Members 



County Relations Report



CHPIV/Health Net Quarterly Meetings with
1. Behavioral Health
2. Public Heath
3. Regional Center



Public Health

Increase in number of cases of Tuberculosis (TB)
- 17 active TB cases, 73 contacts
- Investigations at two correctional facilities
- Awareness drives identification of TB cases



Questions & Comments



Q3 CHPIV Provider Advisory Committee 
Presentation 



Q3 Health Net QIHEC 

Q3 CHPIV QIHEC Agenda

Topics
• CHPIV Document Review
• Clinical Policy Review
• Call Center Metrics
• Utilization Management
• Appeals & Grievances
• Healthcare Effectiveness Data & Information Set (HEDIS)
• Care Management KPI Report
• Enhanced Care Management/Community Supports



Q3 Health Net QIHEC 

Q3 CHPIV QIHEC Agenda

Topics
• Long Term Support Services (LTSS)
• Behavioral Health
• Quality Improvement Projects
• Population Health Management (PHM) Quarterly Report
• Peer Review Credentialing



CHPIV Document Review



- Population Health Management Strategy Description
- Care Management Program Description
- Health Equity Program Description
- Utilization Management Program Description

- 2024 Health Equity Work Plan
- Quality Improvement, Health Education, and Wellness Work Plan
- Utilization Management/Care Management Work Plan 2024 Mid-
Year Evaluation



Clinical Policy Review



Review of Centene Clinical Policies (pp 189-206)

One (1) New Clinical Policy

Sixty-Eight (68) Revised Clinical Policies

For Q1 & Q2



Call Center Metrics



Q3 Health Net QIHEC 

Call Center Metrics



Q3 Health Net QIHEC 

Call Center Metrics



Q3 Health Net QIHEC 

Call Center Metrics



Q3 Health Net QIHEC 

Call Center Metrics



Utilization Management Metrics



Q3 Health Net QIHEC 

Utilization Management Key Metrics

2024-Q1 2024-Q2



Q3 Health Net QIHEC 

Utilization Management Key Metrics



Q3 Health Net QIHEC 

Utilization Management Key Metrics



Appeals & Grievances



Q3 Health Net QIHEC 

Appeals & Grievances

2024 Appeals Q1 Q2 YTD

CHPIV 7 15 22

2024 Grievances Q1 Q2 YTD

CHPIV 96 145 241



Q3 Health Net QIHEC 

Appeals & Grievances

Q2 – Top 5 Appeals



Q3 Health Net QIHEC 

Appeals & Grievances

Q2 – Top 5 QOS Grievances



Q3 Health Net QIHEC 

Appeals & Grievances

Q2 – Top 5 QOC Grievances

1. 9 QOC Grievances filed in Q2
2. All cases referred to Health Net Clinical Department for assignment of severity level

1. 5 cases – level 0
2. 2 cases – level 1
3. 2 cases – level 2 

3. All cases reviewed by Dr. Arakawa



Q3 Health Net QIHEC 

Appeals & Grievances

PQIs
• For Q2, there were 0 Cases or 

Investigations



HEDIS Measures RY2025





Care Management



Q3 Health Net QIHEC 

Care Management

Physical Health



Q3 Health Net QIHEC 

Care Management

Behavioral Health



Q3 Health Net QIHEC 

Care Management

Maternity



Q3 Health Net QIHEC 

Care Management

Transitional Care Services



Q3 Health Net QIHEC 

Care Management
Top Diagnoses - YTD



Q3 Health Net QIHEC 

Care Management

CHPIV Outcomes Report

Readmissions

ED Claims



Enhanced Care Management (ECM) & 
Community Supports (CS)



Q3 Health Net QIHEC 

Enhanced Care Management (ECM) & Community Supports (CS)

ECM Enrollment



Q3 Health Net QIHEC 

Enhanced Care Management (ECM) & Community Supports (CS)

ECM Information

• Average assignment to enrollment remains steady at 32%
• Highest number of Claims from Serene Health (76%) and 

MedZed (19%)
• 49 Members graduated from ECM during Q1 & Q2



Q3 Health Net QIHEC 

Enhanced Care Management (ECM) & Community Supports (CS)

CS Authorizations to Claims Count



Q3 Health Net QIHEC 

Enhanced Care Management (ECM) & Community Supports (CS)

CS Information

• 62 CS referrals were made to 10 CS Providers in Q1 & Q1
• Over 14,000 authorizations for CS were submitted with a 

98,500 claims count in Q1 & Q2 



Q3 Health Net QIHEC 

Enhanced Care Management (ECM) & Community Supports (CS)

Barriers to ECM & CS

• Lack of accurate or available member contact info 
• Difficult to find members for referral into program
• Lack of awareness by members and providers about the 

program
• Training and technical assistance needs by providers for 

claims and billing, portal access and other operational 
functions

• Lack of capacity of providers to conduct in-person outreach



Long Term Support Services (LTSS)



Q3 Health Net QIHEC 

Long Term Support Services (LTSS)
Q2

Q1



Q3 Health Net QIHEC 

Long Term Support Services (LTSS)

Q2

Q1



Q3 Health Net QIHEC 

Long Term Support Services (LTSS)

CBAS (Community Based Adult Services)



Behavioral Health



Q3 Health Net QIHEC 

Behavioral Health/SUD

CHW



Q3 Health Net QIHEC 

Behavioral Health/SUD

0

4

18



Q3 Health Net QIHEC 

Behavioral Health/SUD
Applied Behavioral Analysis (ABA) Services



Quality Improvement Projects



Q3 Health Net QIHEC 

Performance Improvement Projects - 2024
CHPIV Non-Clinical Behavioral Health Topic of Focus

Targeted Interventions that result in improvement in the 
rate of provider notifications for members with SUD/SMH 
diagnoses following or within 7 days of an emergency 
department visit in Imperial County.

CHPIV Clinical Topic of Focus

Measure: Increase WCV care gap closure rate
Participant: Dr. Vishwa Kapoor
Progress: On Schedule



Q3 Health Net QIHEC 

Quality Measure Improvement Projects
HEDIS/MCAS Gap Closure Projects Q1 & Q2

Controlling Blood Pressure
HbA1c Control
Timeliness of Prenatal Visits
Post Partum Care
Topical Fluoride Varnish



Population Health Management (PHM)



Q3 Health Net QIHEC 

Population Health Management (PHM) Report



Peer Review Credentialing



Q3 Health Net QIHEC 

Peer Review Credentialing and Access Reports

For Q1 & Q2
1. 0 Investigative Cases brought before Peer Review Committee
2. 0 incidences of Appointment Availability Resulting in Substantial Harm
3. 0 incidences of Adverse Injury Occurred During a Procedure by a Contracted 
 Practitioner

Investigations



Q3 Health Net QIHEC 

Peer Review Credentialing and Access Reports

Credentialing/Recredentialing – Q1

Re-Credentialing: Organization

Name Type Approval Date

Sutter Amador Hospital Hospital 02/29/2024

Hospice of Amador Calaveras Home Health 03/28/2024

Radiation Oncology Network of Southern CA - Imperial Radiation Oncology 06/27/2024



Q3 Health Net QIHEC 

Peer Review Credentialing and Access Reports

Credentialing/Recredentialing – Q2

Initial Credentialing

First Last Degree Specialty Board 
Certification 
Date

Approval 
Date

Tucker Fischbeck DO Diagnostic 
Radiology

03/15/2024 06/27/2024



Q3 Health Net QIHEC 

Peer Review Credentialing and Access Reports

Credentialing/Recredentialing –Q2

Re-Credentialing

First Last Degree Specialty Board 
Certification 
Date

Approval 
Date

Edward Clinite DO Family Practice N/A 06/07/2024

Jack Coombs, Jr MD Internal Medicine Lifetime 06/27/2024

Jason Jeffery Internal Medicine 02/15/2024 06/27/2024

Vishwa Kapoor MD Pediatrics 02/15/2024 04/25/2024

Artin Mahmoudi MD Internal Medicine 02/15/2024 06/27/2024



Q3 Health Net QIHEC 

Peer Review Credentialing and Access Reports

Credentialing/Recredentialing – Q2

Re-Credentialing: Organization

Name Type Approval Date

Fresenius Medical Care Dialysis 04/25/2024

Fresenius Medical Care Imperial County Dialysis 04/25/2024

Toiyabe Indian Health Project – Dialysis Center Dialysis 06/27/2024



Questions & Comments
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