
 

 

 

  

 

  

   
   

     
   

   

         

         

      
     

      
  

        

    

     
  

 

       

 
   

Q2 Community Advisory Committee Meeting 
June 26, 2025 Agenda 

CHAIR 
Michelle S. Ortiz-Trujillo  

MEETING TIME 
12:00–2:00  p.m.  

LOCATION / ZOOM LINK  / DIAL-IN #  
In-Person: 512 W. Aten  Rd. Imperial, CA 92251  

Virtual Only:  Click here to join  

(669) 444-9171  or  (646) 931-3860  
MEETING ID:  986  6889 7478  

COMMUNITY ADVISORY COMMITTEE PURPOSE STATEMENT 
The purpose of the Community Advisory Committees is to empower members to bring their voices to the table to 
ensure CHPIV is actively driving interventions and solutions to build more equitable care. The CAC advocates for 
CHPIV members by ensuring that CHPIV is responsive to their diverse health care needs. 

TIME TOPIC PRESENTER 

12:00 – 12:10 Welcome, Introductions, and Review Agenda Michelle S. Ortiz-Trujillo 

12:10 – 12:25 Annual Goal Review & Discussion 

12:25 – 12:35 Member Experience Survey (Consumer Assessment 
of Healthcare Providers and Systems Survey) Matthew Anderson 

12:35 – 12:45 Appeals and Grievances Leticia Carrera 
Daniel Saldarriaga 

12:45 – 1:05 2024 Health Equity Workplan Evaluation Dr. Gordon Arakawa 

1:05 – 1:15 Break 

1:15 – 1:50 Community  Sharing  and Open Forum  
•  Breakout Groups, Discussions. 

Committee and Public 
Attendees 

1:50 – 2:00 Next Steps and Meeting Wrap Michelle S. Ortiz-Trujillo 

https://centene.zoom.us/meeting/register/pDZNCrqnQuah6rEZLLdHMg
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