
CHPIV SMS Support 
 

1. By enrolling as a member or provider with 
CHPIV, you agree to receive text messages 
from CHPIV in response to a text message you 
send to us. Only certain phone lines are 
configured for text messaging.  Message and 
data rates may apply. Reply STOP to 
unsubscribe, HELP for assistance. 
 

2. You may cancel the SMS service at any time 
by texting STOP to (760) 358-0759. You will 
receive a confirmation text. 
 

3. We do not share your mobile contact 
information with third parties for marketing 
purposes. Information may be shared with 
subcontractors for customer service support. 
 

4. For issues, contact hi@chpiv.org or 
 1-888-484-1412. 
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